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Business Plan. doc AppLink #3 



©This Applink is Active 
OTtiis Applink is Inactive. Ctieck to Activate. 



Applink name. You may want to 
rename the Applink to something 
meaningful if you receive email 
notice of its use. 



URL: |tittp.//fr9edesk.com/al/85R55dAUABC567k33a 



ACCESS PERMISSIONS 



156-h^ Full: ■ 
O Limited: 



Recipient can download the file. 
Recipient cannot download the file. 



Note: If recipient is behind a firewall, port 31U must be open. If it is not 
recipient will have no way to access the file, unless given the ability to 
download the file through "Full" permissions. 
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I53~— DAccess will require a password: | no password is currently required 
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Note: Password should be sent separately to the intended recipient. 
Number of Accesses ©Unlimited 

Limited to this number of total accesses:ro 



DURATION 
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© Unlimited 

Trom: Day f 12 I -^1 Month IJanuarvhl Year IZDOO 



Until: Day |12 | "^j Month Uanuaryj^l Year l ZDOD 



NOTIFICATION OF USE 



When the Applink is accessed, send me an email notification. 
® Yes 

O No 



RECIPIENT'S WEB PAGE 



The recipient will view an introductory web page before accessing this 
AppLink. The page will include: f 

BDocument Details Comments to include in the recipient's web pa ge 
ESender's Name 
ElSender's Email 
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This is an Applink to /his Document 



Document Name: 
Document Type- 



Business Plan 
Word 95 Document 



Size; 3MB 
Pages: 37 



■214 



IDOC Details 



-220 



Sender: Joe User 
^216 



To Access. Enter Password: 




This Document is read-only. You will not be able to change it. only view it. 
You will not be able to save it to your PC'" ~~~"~^226- 
This is good for 5 total accesses: 



You may either 
download the 
document and open 
it with a program on 
you computer, or 
open it in a web- 
based application. 



Clicking on the "Open" button will cause a small certified Java client to 
download. The document will then open inside a web-based application. 
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I— PERMISSIONS 

Ttiis document is read-only. You will 
not be able to ctiange it. only viewjt. 

You will not be able to print it. 
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Please ent er password to ac cess ttiis 
document: i i 



I— SURVEY 

Ttie following survey is optional: 

Company: | 
Email: I 
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,— COMMENTS : 

This is the FreeDesk business plan. The 
linancial section is not yet complete. We 
need input from Brian about projected s 
sales for 2003. 



-WHAT IS AN APPLINK?- 



When you click on the "Open AppLink" button, below, a signed (meaning no virus danger) 
client Java program will download itself. The document will then appear inside an a 
application window. You do not need any programs on your computer. You will need fire- 
wall port 31U-open. For further technical details, click on Technical Requirements. 



FREEDESK NONDISCLOSURE AGREEMENT 

You agree as a condition of viewing this document that you will not disclose any of 
its contents to any third party. You agree to not transmit this AppLink URL to any 
third party. 

This does not apply to knowledge known to you prior to this time. 



© Decline O Accept Name: L 
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registration infomiation provided to you by Photodex. If 
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infomiation on registering. 
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help, please see our registration help and troubleshooting. 
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NCP, NDAP. NT DOMAINS, ODBC, PKI, PKCS10, RADIUS, SMB. SSLV3, 
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TO APPLICATION 
(AND FILE. IF ANY) 
IS CREATED, 
STORED ON 
APPLINK SERVER AND 
IN SHORTCUT PROGRAM. 

APPLICATION IS 
OPENED IN OWNER'S 

ACCOUNT WITH 
FULL PERMISSIONS. 



CREATE SHORTCUT 

IMAGE ON PC 
DESKTOP. SHORTCUT 
IS REALLY? 
SHORTCUT TO 
SH0RTCUfPRp(3RAM. 



Fig. 34B 



SHORTCUT PROGRAM LOOKS UP 
"USER'S APPLINK" URL 



JAVA APPLET 



THIN 
CLIENT 
TYPE? 



NATIVE CLIEN T 



SHORTCUT PROGRAM LAUNCHES 
WEB PAGE, LOGS USER INTO 
APPLICATION SERVICE AND 
ACTIVATES THIN CLIENT. 



SHORTCUT PROGRAM LAUNCHES 
NATIVE CLIENT, LOGS USER 
ONTO APPLICATION SERVICE. 



USER'S APPLINK" TO APPLICATION 
(AND FILE. IF ANY) IS LAUNCHED. 



Fig. 35 



APPLINK CREATION 




3501 



3502 



CREATE 
APPLINK TO 
CREATOR'S 
DESKTOP 



CREATE 
"GUEST 
DESKTOP" 



SET "GUEST" 
PERMISSIONS 



CREATES 
APPLINK 
TO FILES AND 
APPLICATION 
IN DEDICATED 
WINDOWS 



3514 



CREATES 
APPLINK 
TO FILES 
IN "GUESTS 
DESKTOP" 



CREATE LINKS 
TO FILES AND 
APPLICATIONS 



3503 



3504 



1. 



CREATE 
APPLINK TO 

"GUEST 
DESKTOP" 



APPLINK SENT 



3506 



3505 



RECIPIENT CLICKS ON APPLINK 



3515 



r 



3507 



THIN-CLIENT DELIVERED COMPUTER GUI DESKTOP 



THIN-CLIENT 
DELIVERED 
FILE AND 
APPLICATION 
IN ONE OR 

MORE 
DEDICATED 
WINDOWS 



-3508 



□ □□ 

□ □□ 






r-Ch 











Fig. 36 



CUSTOMER PREFERENCE AND 
PERSONALIZATION DATABASE 



PREFERENCE DATABASE OFFERS VALUABLE FREE, 
LOW COST, OR UNIQUE MEMBER SERVICES: 

• THIN-CLIENT DELIVERED ONLINE APPLICATIONS 

• APPLINK CAPABILITY 

• AUCTION OF CONTACT OPPORTUNITITES WITH 
PORTION OF FUNDS GOING TO CUSTOMERS 

• OTHER SERVICES 



\\ 

CUSTOMER 



CUSTOMER JOINS 
DATABASE 



CUSTOMERS 
BENEFIT 



CUSTOMER INPUTS 
PERSONAL AND 
PREFERENCE INFORMATION 



INCREASED 
DATABASE 
VALUE TO 
VENDORS 





VENDORS 

UTILIZE - 
DATABASE? 





Fig. 37 

CUSTOMER CONTACT OPPORTUNITY CREATION 



CUSTOMER SPECIFIES DESIRED 
VENDOR CONTACTS, IF ANY 



NUMBER OF 
CONTACTS? 



METHOD OF 
CONTACT? 



SUBJECT OF 
CONTACT RELATED 
TO CUSTOMER'S 
INTERESTS? 





OTHER 
PARAMETERS? 


















CUSTOMER 
CONTACT 
OPPORTUNITIES 
CREATED 





Fig. 38 



VENDOR 



SEARCH ceo DATABASE 
PARAMETERS: 

CUSTOMER FIT WITH PRODUCT LINE? 
CUSTOMER LIKELIHOOD OF PURCHASE? 
POTENTIAL PROFIT? 

OTHER PROPRIETARY SEARCH ALGORITHMS 



CUSTOMER 
PREFERENCE AND 
PERSONALIZATION 
DATABASE 



CREATION OF 
CUSTOMER 
CONTACT 
OPPORTUNITIES 



AVAILABLE CUSTOMER 
CONTACT OPPORTUNITIES 
(CCO) DATABASE 



REPEAT 
NEXT 
BID 
PERIOD 



DETERMINE 
APPROPRIATE 
PRICE FOR 
CCO 



BID FOR DESIRED CCOS 



NO 




FUNDS 



PAY FOR 
ACCEPTED BIDS 



CUSTOMER 



DATABASE 
OPERATOR 



EXECUTE 
PURCHASED 
CCOS, PITCH 
CUSTOMERS 



TRACK 
RESULTS 
ENTER IN 
DATABASE 



Fig. 39 



APPLINK 
ACTIVATED 



APPLINK SERVER 
SELECTS FILE- 
COMPATIBLE 
APPLICATION 



APPLINK SERVER OPENS FILE WITH 
OPERATING SYSTEM "GUEST" FILE- 
SHARING PERMISSIONS IN 
APPLINK CREATOR'S SERVER DATA 
STORAGE OR SERVER-ACCESSIBLE 
DATA STORAGE 



RECIPIENT 
APPLINK SESSION 
CONDUCTED 



APPLINK SESSION 
TERMINATED BY 
RECIPIENT 



Fig. 40 



APPLINK CREATION PROCESS 



I 



VIEW/CHANGE SETTABLE APPLINK 
PROPERTIES: INTELLECTUAL 
PROPERTY PROTECTION 




YES 



^ 

SETTABLE 
APPLINK 
PROPERTIES: 

ACCESS 
NOTIFICATION 



4002 



Fig. 40B 



SETTABLE APPLINK PROPERTIES 
RECIPIENT IDENTIFICATION OPTIONS 



4003 



REQUIRE DIGITAL 
SIGNATURE? 



NO 



YES, 



REQUIRE OR PROHIBIT 
^ACCESS FROM SPECIFIC IP^ 
ADDRESSES? 



YES, 



REQUIRED \NO_ 
PASSWORD? 



YES, 



REQUIRE HTTP 
JkUTHENTICATION?^ 

YES 



NO 



LINK PASSWORD 
TO NAME? 

YES 



REQUIRE 
RECIPIENT EMAIL 
ADDRESS? 

YES 



NO 



i 

SETTABLE APPLINK PROPERTIES: 
ACCESS NOTIFICATION 



4004 




YES 




NO 



YES 




•ADDITIONAL SETTABLE 
ARPLINKPROPERTIES 



Fig. 40C 



SETTABLE APPLINK PROPERTIES: 
RECIPIENT SESSION LIMITS 




i 

SETTABLE APPLINK PROPERTIES: 
APPLINK TERMINATION CRITERIA 



4006 




RECORD ALL APPLINK PROPERTIES' AND CONTINUE 



WITH APPLINK CREATION PROCEDURE 



■4007 



4101 



4102 



4103 



4104 



Fig, 41 

APPLINK ACTIVATED 
BY RECIPIENT 



APPLINK SERVER EXAMINES 
APPLINK PROPERTIES 



APPLINK PROPERTIES 

PRINTING? NO 
LOCAL SAVE? NO 
CLIPBOARD COPY? YES 



SERVER-BASED APPLICATION "TOGGLES" 
OR APIS ALTERED TO MATCH APPLINK 
PROPERTIES 



PRINTING DISABLED 
LOCAL PC SAVE DISABLED 
COPY TO PC CLIPBOARD ENABLED 



4105 



4106 



THIN CLIENT 



APPLINK SESSION ON 
RECIPIENT'S LOCAL PC 
WITH SERVER-BASED 
APPLICATION ENABLED 
CAPABILITY RESTRICTIONS 



Fig. 42^ 



NOTIFICATION 
9 



APPLINK SERVER 




ARRAY 




>/CREATOR\ 




REQUESTED ^ 


sNO 





RECIPIENT 


Y 


ACCESSES 




APPLINK 



NO ACTION 



YES 



APPLINK 
ACCESS 
NOTIFICATION 




EMAIL 









INSTANT 
MESSAGE 



FAX 



§§§^\ 



TELEPHONE 
OR PAGER 



□ 

a 



1 


— 1 


CZZ] 


oj 




Fig. 43 



4301 




4302 



2l_ 



^ ^ -vl At- /VW 

p*^ yc^. -"w^-^ 



G3E3 



4a I'' 



1 t"\ fe> 



1 I > 4 ^ 

* 9 • ,. M I" 

I- 'V '\' V 

M V V I 1J 



I I I /MT«^^t^ 



o 
o 
o 



Q- 

I 

LU 



V 



1^ 



CO 
LU 
Q 

LU 
LU 

a: 



o 
o 
■q 

<^ 
"33 

CO 

» 

O 

-92 
o 

CD 

E 

13 
O 

o 
■o 

CD 

o 

< 

c 

CO 

■o 

"c5 
a> 

o 

CD 
> 
CD 



O 



a> 



CD 



CD CO 



CO 
CO 
<D 

o 
o 

CD 

o £i! 

CO o 



O CD _ 



5 
O 



CD 

CO cvi 

^ -g .9- Z i5 
Q. .52 ^ ^ 

CO 



CD 

O 



Q — 



CO 
CD 



CD 



CO 
CO 
CD 



"O 
CO 



CD 

E 

CD 

c 

CD 
CO 



iti 2 CD = 

Ql CZ P CD 

S ^ ^ ^ 

a> E cz CD 

^ »- «- 

CD O ^ =3 

£ o o o 

^ Q >- >- 

o 

CO 



(D 




JC 




-1— » 








"3 






CD 




C 




C-/ 


c 




-J 




Q. 








< 


o 


0) 








• 


c 




CO 


nin 


CO 


CD 


E 


-•— • 

c 


0) 




CD 


8 








CO 


c 


E 


o 


(D 


a> 


an 


c 

0) 


CO 




<D 


"o 


CO 




CD 


■a 


o 


2 


CO 


'co 


x: 


CD 




"O 



CD 
CD 

"o 

co' 

0) 
Q. 

2 

Q. 
CO 



Q. 
< 
CD 



(D 
O) 
C 
CO 

x: 
o 

o 



CD 
CO 

c 

CO 



0) 

iZ 

<D 

■a 
c 

CO 

E 
1j 

O- 
Q. 
< 
CO 



C 
CO 

o 
c 

CO 

o 



a. 

CO 



Q 
LU 



LU 
O 

I 



CO 



< 



CD 

CD 
-g 

(D 




o 

CD 
O 



I 

LJJ 



CO 
LU 
Q 



Q_ 
Q- 
<C 
C= 
CO 

-o 

> 

'<1> 
o 
2> 

> 

o 
>- 



E 

CD 
O 



CO 
> 
CO 

92 

o 

CD C 
CO CD 

CO E 



CO 

at 

Q. ™ 

s CO 



S = 
o 

5 o 
o o. 



CU 
Q_ 
O 

O 
CO 

'co 



CL 
O. 
< 



.55 

o 
O 



CD 

E 

o 
o 

CD 



CO 

o 
o 

CO 
CO 

CO 



o 
>- 




CO 



LU 
Q 



CD 



(b 

N 
CO 



a 
o 

B 
CO 

o 



c 

0) 

E 

o 
o 
Q 



E 
o 
o 

CO 
0) 

.i E 



(U 

■o 
a 

CD 
CO 



o 



LU 

o 



o 
o 
<C 

CO 
"CD 



Q 
Q 

<: 

o 
"co 



(D 

E 

CD 



CD 

To 
o 



o 

CD 



CO 
CD 

CD 

<D 



o 

CO 

9? 

O 

E 



CO 
CD 



O 
O 

<: 

o 

CD 
CO 



I 



iS 
CO 



LJJ 
LU 
DC 



Fig, 46 



AppLink 

Sorry! You have clicked on an AppLink that is no longer 
active. We can't open the file it is linked to. 

When you click on an AppLink, a small, secure Java Applet 
client downloads, and a designated file opens on vour 
computer within a program running on our servers. 

If you would like to see a demonstration of an AppLink, 
please click on the type of file you would like to see 
demonstrated below. 



Word Document 
Excel Spreadsheet 
PowerPoint Presentation 



JOIN FREEDESK AND SEND 
YOUR OWN APPLINKS 



TECHNICAL 
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